
A L Z H E I M E R S
An Alzheimer's prevention case study

T H E  C H A L L E N G E

Life Line Screening was tasked with recruiting our
customers to participate in an Alzheimer’s Prevention
clinical trial. 

Over the course of 13 months, study coordinators
made over 35,000 phone calls to potential
participants, educating them on neurodegenerative
disease and cognitive health, collecting health
information related to enrollment criteria, and
conducting the TICS-M cognitive scale. Informed
Consent was collected by utilizing a remote platform
and study coordinators were then able to schedule an
appointment at one of thousands of Life Line
Screening community events.

P R O J E C T  G O A L S

After completing detailed study-specific training,
dedicated study coordinators from Life Line
Screening’s call center were tasked with providing
high quality referrals to enrollment centers across the
United States. To carry this out, customers that met
the age requirements were location matched (living
within a 25-mile radius of a contracted study
enrollment center) and contacted. 

O U R  S O L U T I O N

C O L L E C T  P R E - S C R E E N I N G
I N F O R M A T I O N  T O  E N S U R E
D E L I V E R Y  O F  H I G H - Q U A L I T Y
R E F E R R A L S

U T I L I Z E  M U L T I P L E  S T U D Y
P L A T F O R M S  T O  E N S U R E
E F F I C I E N T  T R A N S F E R  T O
S T U D Y  E N R O L L M E N T
C E N T E R S

P R O V I D E  C U S T O M E R S  W I T H
E D U C A T I O N  A B O U T  C L I N I C A L
T R I A L S  A N D  C O G N I T I V E
H E A L T H

E M P L O Y  L I F E  L I N E
S C R E E N I N G  M O B I L E  T E A M S
T O  G R E E T  S T U D Y
P A R T I C I P A N T S  A N D  C O L L E C T
B I O L O G I C A L  S A M P L E S
R E Q U I R E D  F O R  S T U D Y
E N R O L L M E N T

C O O P E R A T I O N  W I T H
M U L T I P L E  E N R O L L M E N T
C E N T E R S  A C R O S S  T H E
C O U N T R Y

O U T B O U N D  C A L L  C E N T E R



If a customer was interested, the
study coordinators would provide
education about cognitive RSM
health and collect data on the
customer’s medical history to
determine if they are eligible for
study participation. Once
confirmed, they would collect
Informed Consent via an online
platform, administer TICS-M
cognitive scale over the phone as
an additional pre-screening
measure. Finally, the study
coordinators would schedule an
appointment at a convenient
community event and transfer
study documents to the assigned
enrollment center. Participants
would receive a reminder email
leading up to their scheduled
event.

O U R  S O L U T I O N

Life Line Screening phlebotomists received study-
specific training that included information on the
types of lab samples being collected, how to use
sponsor supplied lab kits and documentation,
along with training centered around shipping these
samples. Once present at the scheduled event,
participants would have their blood drawn and the
sample would be placed in a temperature-
controlled shipping container alongside relevant
documents, which would be picked up at the end
of each day. Life Line Screening community event
staff would provide participants with a folder
containing information about the study and
educational materials on cognitive decline and
brain health. Participants would then be contacted
by their assigned enrollment center with
information about their results and potential for
further participation in the clinical trial.

O U R  E F F O R T S
R E S U L T E D  I N :

3 5 , 2 8 6  c a l l s  m a d e  t o  c u s t o m e r s

8 7 3  c u s t o m e r s  c o n s e n t e d  t o
p a r t i c i p a t e  i n  t h e  c l i n i c a l  t r i a l

C o o p e r a t i o n  w i t h  1 5
d i f f e r e n t  e n r o l l m e n t  c e n t e r s

U t i l i z e d  1 0  L i f e  L i n e
S c r e e n i n g  C o m m u n i t y  T e a m s

C O M M U N I T Y  E V E N T  T E A M
O U R  S O L U T I O N

O U T B O U N D  C A L L
C E N T E R  C O N T I N U E D

6 2 4  c u s t o m e r s  h a d  l a b
s a m p l e s  d r a w n  a t  a  c o m m u n i t y
e v e n t


